To The Editor:Weiner and Schwartz have done an outstanding job in framing both the potential of and challenges associated with the use of unannounced standardized patients (USPs) for assessing quality of care. 1 We strongly believe that health care systems and medical educators are just beginning to unlock the potential of USPs and that the barriers can and are already being addressed through creative and collaborative problem-solving. With AHRQ funding focused on simulation and outpatient safety, and in partnership with a large, urban hospital, we have been able to design and implement a USP program (totaling more than 300 USP visits) that provides hospital leadership with ongoing data on clinic functioning.
To The Editor:Weiner and Schwartz have done an outstanding job in framing both the potential of and challenges associated with the use of unannounced standardized patients (USPs) for assessing quality of care. 1 We strongly believe that health care systems and medical educators are just beginning to unlock the potential of USPs and that the barriers can and are already being addressed through creative and collaborative problem-solving. With AHRQ funding focused on simulation and outpatient safety, and in partnership with a large, urban hospital, we have been able to design and implement a USP program (totaling more than 300 USP visits) that provides hospital leadership with ongoing data on clinic functioning. 2 In addition, we are exploring the relationship between Objective Structured Clinical Exams and USP-assessed performances among internal medicine residents to better understand what each can tell us about resident competence and professionalism as well as the influence of clinic variables on provider behavior or quality of care. Through chart review of USP visit notes (that are based on standardized clinical portrayals), we have been able to assess the quality of residents' documentation, measure variation in treatment, and identify critical safety issues. 3 We encourage others to find new ways to harness this versatile tool for improving the quality of care and enhancing the impact of education.
